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We don’t know everything, but can find almost anything

#LPLishere

By Melissa Fisher Isaacs
Info Services Coordinator

Lawrence Public Library

•••
mfisherisaacs@lplks.org

Back in the old days, it was
likely the reference librarian
who came to mind when
picturing our stereotype: a
scowling, intimidating figure
behind a desk, daring some
brave soul to approach with
a question. As Amy Poehler’s
character Leslie Knope from
NBC’s Parks & Rec described
us, “Librarians are like a biker
gang, only they use political
savvy and shushing.”

We know that’s not who we
are, but when you’re in the
business of finding info and
answering questions, outdated
perceptions can create barriers
and interfere with whether or
not someone even makes it in
the door at all.

Asking for help can also be
quite intimidating. Most of us
try to go it alone for fear we’ll
be the one to ask the “stupid”
question. FYI: Despite what
you’ve been told, there are no
stupid questions.

Here in Info Services, we’ve
made it our mission to connect
you with information because
we want to be the first place
you think of when you need
help connecting the dots.

WHAT’S THAT LOOK LIKE?

Because information seeking
can be a journey, we provide
many opportunities for you to
find us when you search: book
displays, special events, wide-
ranging nonfiction and database
collections, and Peer Support
are just a few of the possible
avenues for discovery that you’ll
find here at the library.

We’re available in person
(or via Zoom!), and by phone,
chat, or email. If you have a more
complicated question, you can
make an appointment for one-

on-one assistance! We can help
you find sources for academic
papers, uncover your house’s
history, and research genealogy
questions. We can also help you
look up phone numbers, find
legal or tax forms, and figure
out your bus route.

If you need help meeting
basic needs, like locating food
or housing, we’ll connect you
with organizations here in
town that can assist you.

And if you see something
on the internet that you’re not
sure is true, let’s talk. We’ll help
you sort facts from fake news.

• a notary
• truth & facts
• how-to
• job help
• health & wellness
• peer support
• tax prep
• digital literacy
• do-it-yourself
• research
• reference
• nonfiction
• biographies
• local history

Think of us!
lplks.org

• elections & civics
• lifelong learning
• world languages
• genealogy
• small business
• community info
• local resources
• a seed library
• grant writing

When you think of...
WHERE TO FIND US

You’ll find us in our natural
habitat — the centrally-located
nonfiction collection near the
stairs. Staffing this spot open
to close, seven days a week,
we’re hard to miss with the
4-foot word “ask” written
across the front of our desk.
In fact, “What should I ask?”
is the number one question
we get. We’ve come to think
of that as sort of an ice breaker
— a low-risk question that
helps some folks get over the
hurdle of asking a question so
they can get to what it is they
really need.

Given that there’s a whole
universe of knowledge out
there, this means that if the
library’s Information Services
team has a super power, it’s that
we know how to find almost
everything. And we’re ready to
wield it — you just have to ... ask!

"One thing that I really
love about Information
Services work is that it
tends to attract people
who are curious about
the world and love to
learn new things."
–Melissa Fisher Isaacs,

Info Services Coordinator

Kathleen Sebelius
& Deja Brooks
with LPL Kid President Zofia Garcia and
US World Class Bartender of the Year Tyson Buhler

AN AFTER HOURS AT THE LIBRARY FUNDRAISER STARRING

THU, Mar 4
7 PM Online

TICKETS AT:
lplafterhours.com

Tickets start at $10

Cocktails! Bidding! Baskets!

Lawrence Public Library Friends & Foundation presents

Dinner on Us
DONOR: Persian Pickle
Book Club
BASKET VALUE: $265

007 Starter Kit
DONOR: MPBC Book Club
BASKET VALUE: $166
007 Starter Kit

Reading is FUNdamental!
DONOR: Kappa Kappa Gamma
Lawrence Alumni Association
BASKET VALUE: $220

A $5 ticket could win
you one of these super
cool themed baskets.
See all 21 baskets at:
lplafterhours.com

Get free, unlimited
digital access to

The Washington Post
with a library card!

lplks.org/digital-library

Ask us
anything.

lplks.org/live-chat

BID & WIN
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